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Working with Students who 
Have Disabilities at PSU 

JEN DUGGER 
DIRECTOR, DISABILITY RESOURCE CENTER 

PSU Students with Disabilities   

u 1570 students with disabilities 
registered with the DRC 

u  Most reported conditions: 

u Psychological 

u ADHD 

u Learning Disabilities 

u Chronic Health/Medical Conditions 
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Who is a person with a 
disability? 

Someone who is substantially limited  
in one or more major life activities 

 

 EXAMPLES: 
•  Walking 
•  Learning 
•  Concentrating 
•  Breathing 
•  Seeing 
•  Hearing 

What are students with 
disabilities entitled to under the 
law?: 

 
Environments free from 

discrimination and access to 
reasonable accommodations 
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What are reasonable 
accommodations?:  
 

 
Adjustments which provide equal 

access to education, 
employment, goods and services 

without fundamentally altering 
the essential learning outcomes 

or essential job functions. 

Accommodations Cannot: 

u Prevent the student from learning 
or demonstrating as expected of 
other students 

u Be retroactive 
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Some Examples of Reasonable 
Accommodations 

u  Audio record lectures 

u  Extra time on tests and quizzes 

u  Sign language interpreter or Real time captioner 

u  PowerPoints and overheads given before class 

Registering with DRC 

u  Students request specific 
accommodations due to their 
condition, present medical 
documentation to DRC, and DRC staff 
review documentation and speak with 
the student to determine if the requests 
are reasonable and appropriate for 
their courses, program of study, 
internship, etc. 
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Registering with DRC (con’t) 

u  The reasonable accommodations are detailed in a 
list of eligibility that the student can see from their 
online DRC account.  

u  The student logs in, selects the accommodations 
from their eligibility that they feel they may need in 
each course during the term.  

u  The Faculty Letter is emailed to each instructor but 
the student and instructor must still speak about the 
accommodations to ensure there is an 
understanding of how they’ll be provided. 

DRC Faculty 
Notification 
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Additional Registration Info 

u  Students can register at any time 
during the term. The letter is valid from 
that point – forward until the end of the 
term.  

u  Faculty Letters are emailed 
automatically from the DRC system to 
the PDX email address of the faculty of 
record for the course (in Banner). 

u  The DRC is the only designated entity 
responsible for  approving reasonable 
accommodations. 

The Importance of Syllabi 

u  Be sure to add an updated DRC statement to your 
syllabus 

u  When considering what learning outcomes you are 
gauging and how students will demonstrate that 
learning, be sure you aren’t excluding students with 
disabilities from the course  
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Teaching PSU’s Blind and 
Visually Impaired Students 

u  DRC is here to guide you from the 
moment the student enrolls in your 
course 

u  Conversion is our job and it takes a little 
time 

u  We will need your textbook reading 
schedule two weeks before the 
beginning of the term and we’ll need all 
other materials just three days before the 
materials are given to students. 

Guidepost for Faculty 

Treat a student with a disability  

exactly as you would treat anyone else,  

with exception ONLY 

to the accommodations listed on the  

Faculty Letter 
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Appropriate Referrals 

u  If a student has not directly disclosed a 
disability, please offer all campus resources, 
including DRC, as possible assistance. 

  
u  If a student has directly disclosed a 

disability, it is ok to let them lead the 
conversation, discussing what they feel is 
comfortable. 

 

Confidentiality 

u  Keep all condition, symptoms, registration 
status (with DRC) and other disability-
related confidential. 

u  Do not share any of the above with 
anyone besides the student, DRC, and 
those who have a “need to know” in 
order to provide the student with the 
accommodations.  

u  If you are not sure if you should share the 
information, please ask the DRC first.  
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Testing Accommodations 

u  If the student is to receive testing 
accommodations, the professor has the 
following options:  

u Arrange for a space and proctor 
within the department 

u Arrange for the student to test at the 
SHAC Testing Center (SHAC) 

u Work with the DRC to find a solution 

Service Animals in the 
Classroom 

u  Service animals are dogs that have been trained to 
perform a task for a person with a disability 

u  No documentation or certification is needed 

u  We can only ask the following two questions: 

u  (1) Is the dog required because of a 
disability?  

u  (2) What work or task has the dog been 
trained to perform? 
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Questions? 

Thank you! 

Jen Dugger 

Director, Disability Resource Center 
116 SMSU 
503-725-2035 

 jen.dugger@pdx.edu 
 
www.pdx.edu/drc 
drc@pdx.edu 
 


